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DID YOU KNOW?DID YOU KNOW?
Yukon’s Child and Youth 
Advocate Act (CYAA) was 
passed in 2009 and the 
Yukon Child and Youth 
Advocate Office (YCAO) 
opened in March 2010. 
The CYAA is referenced 
throughout this report.

1.  All the water will be drinkable.
 (UNCRC 24)

2.  All kids will meet their 
academic potential and 
participate in school.

 (UNCRC 23, 28 & 29)

3.  We will enjoy children laughing 
as they play, dance and create.

 (UNCRC 31)

4.  Children will be protected 
during a health crisis.

 (UNCRC 3 & 24)

5.  Indigenous and minority 
children will have a 
strong sense of belonging 
and contribute greatly 
to the community.

 (UNCRC 21 & 30)

6.  Children will be safe at 
home and in the community 
as protection and safety 
measures will be in place.

 (UNCRC 3,19, 33, 34 & 36)

7.  Bullying and crime rates will 
be reduced because children 
who are treated with dignity 
are more likely to grow up 
treating others with respect.

 (UNCRC, 16, 40 & 42)

8.  Children will have energy to 
live and grow because they are 
provided with nutritious food 
and have a safe place to sleep.

 (UNCRC 26 & 27)

9.  All children will have 
opportunities for therapeutic 
support from childhood 
harm so they can thrive.

 (UNCRC 6 & 39)

10.  Children will become great 
leaders of tomorrow as they 
will have their voice heard 
in matters that affect them, 
like saving the earth!

 (UNCRC 12)

10 BEST THINGS THAT CAN 
HAPPEN WHEN WE UPHOLD 
CHILDREN’S RIGHTS
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October 20, 2020

The Honourable Nils Clarke 
Speaker of the Legislative Assembly 
Box 2703, 
Whitehorse, Yukon 
Y1A 2C6

Re: Child and Youth Advocate Office 2019-20 Annual Report

Dear Mr. Speaker,

Under my authority as set out in Section 24 of Child and Youth Advocate Act, I am 
pleased to present you with Advocacy Trails: 2020 Annual Report – 10 Year Review. 
As this marks the ten years of operation for the Child and Youth Advocate Office, 
this document reports on the activities of the Child and Youth Advocate Office 
during the period April 1, 2010 – March 31, 2020.

I would be pleased to meet with you or Member Services Board for discussion 
or clarification.

With Respect,

Annette King, 
Yukon Child and Youth Advocate

OFFICE OF THE YUKON CHILD & YOUTH ADVOCATE 
2070 – 2nd Ave. Unit 19, Whitehorse, Yukon Y1A 1B1, 
PH: 456-5575, FAX 456-5574, www.ycao.ca
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As the Yukon Child and Youth Advocate Office 
(YCAO) completes its tenth year of operation, 
we reflect on the progress made in serving 
young people in the territory. However, the rising 
number of advocacy issues is a stark reminder 
that there is still a long path ahead of us.

advocate message
Journey into AdvocacyJourney into Advocacy
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While celebrating success and growth is 
a fundamental part of any organization, it 
should always serve a purpose of driving 
us forward in our mission to advocate 
for children’s voices to be heard, loudly 
and intentionally, throughout the Yukon. 
Simply put, young people should be a 
priority. Unfortunately, the continued 
growth in the number and complexity 
of issues for children and youth 
indicates that this is not the case.

The Child and Youth Advocate Act (the Act) 
is a key tool for our work, but in ten years 
of operation, we have implemented the 
Act to its fullest extent. It is time for the 
Act to be reviewed and revised to include 
a mandate to review critical incidents 
and deaths of children. This necessary 
update will enhance the YCAO’s ability 
to advance the rights of young people.

We call on all governments to apply a 
child rights impact assessment (CRIA) 
to their programs and policies. Rapid 
changes in government programs and high 
turnover leads to gaps in understanding 
and accessibility that impact children and 
youth the most. Further, we urge anyone 
who works with children to educate 
themselves on children’s rights and to 
actively seek child and youth voice and 

participation in their work. The YCAO 
contends that if a child rights lens was 
proactively applied to services and 
programs, there would be less of a need 
to advocate for children’s rights and 
views to be upheld. Often, people are 
unclear about the Advocate’s role but we 
believe that intrinsically people want what 
is best for children. It can be difficult to 
comprehend how to promote youth voice 
and rights, particularly for those adults 
whose rights were not upheld as children.

The Advocate office highly values the 
relationships and partnerships with First 
Nation Governments that have evolved 
in the process of advocacy for their 
citizens. Consistently over 70% of the 
advocacy issues we work to resolve are for 
Indigenous children and youth. It has been 
an honour to work on the traditional 
territory of the Kwanlin Dün First Nation 
and the Ta’an Kwäch’än Council and 
to provide services for children and 
youth from all 14 Yukon First Nations.

Since the 2015 public release of the Truth 
and Reconciliation Commission’s Calls 
to Action, there has been some of the 
necessary focus on improving service 
delivery, particularly for Indigenous 

DID YOU KNOW?DID YOU KNOW?
The Advocate is 
appointed by the 
Commissioner in 
Executive Council on 
the recommendation 
of the Legislative 
Assembly for term(s) 
of five years (s. 4).
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started with unanticipated problems and abrupt social 
changes, due to the COVID-19 pandemic, creating 
a bumpy ride with greater uncertainty for children 
youth and families who were already facing obstacles. 
With determination, we press on to stay the course 
in upholding children’s rights, opportunities and 
hearing the voices of young people in the Yukon. We 
invite you to join the journey in advocating for Yukon’s 
children and youth during this extraordinary time.

Annette King,  
Child and Youth Advocate
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families. While we have observed conscious effort 
to shift out of a long-standing colonial system, there 
are ongoing service gaps for children and youth. The 
implementation of policies like Jordan’s Principle are 
vital and encouraging. However, money alone does 
not repair the psychological impacts of trauma, past 
and present, and as such there is an ongoing need 
for family supports, family treatment and healing. 
The YCAO firmly believes that the best way forward in 
reconciliation and improving rights access for Indigenous 
children must include meaningful partnerships with First 
Nations that support cultural connections, strengthening 
relationships and building resiliency for children and 
youth. Without collaboration between programs children 
and youth will continue to fall through the cracks.

Over the ten years YCAO has been down an impressive 
trail with many challenges and successes. 2020 has 
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Public Education

SystemiC Advocacy

Phone: (867) 456-5575  1-800-661-0408 ext. 5575  www.ycao.ca 7

WHAT DOES YCAO DO?

Individual Advocacy – YCAO 
helps young people effectively 
access government services and 
have their views heard and rights 
considered in the decision-making 
of government service providers.

Systemic Advocacy – YCAO 
may review systemic or policy 
issues that arise in the course 
of individual advocacy.

Public Education – YCAO provides 
information about the role of the 
Advocate and children’s rights. YCAO 
hosts or participates in activities 
and events that engage youth.

What Guides Us:
	★	Yukon Child and Youth Advocate Act
 • United Nations Convention on the Rights of the Child
 • Truth and Reconciliation Commission 94 Calls to Action
 • United Nations Declaration on the Rights of Indigenous People
 • CCCYA National Advocacy Standards

DID YOU KNOW?DID YOU KNOW?
The YCAO’s definition 
of a child is a person 
under 16 and the 
meaning of youth is 
16 -19 years of age 
and between 19 and 
24 if the youth is 
receiving or eligible 
to receive transitional 
support services within 
the Child and Family 
Services Act; receiving 
services under the 
Education Act; or has 
committed an offence 
to which the Young 
Persons Offences Act or 
the Youth Criminal Justice 
Act applies (s. 1).
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DID YOU KNOW?DID YOU KNOW?
The primary role of 
the Advocate is to 
support, assist, inform 
and advise children 
and youth respecting 
designated services 
when requested to 
do so by a child or 
youth who is eligible 
to receive the service 
or by any other person 
with an interest in the 
child or youth (s. 11).

INDIVIDUAL ADVOCACY
HOW DOES YCAO ADVOCATE FOR HOW DOES YCAO ADVOCATE FOR 
CHILDREN AND YOUTH?CHILDREN AND YOUTH?
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HOW MANY ISSUES DID 
YCAO RESPOND TO?

2019/20 10 YEAR TOTAL

911278Total #of advocacy 
issues addressed

237# of new advocacy 
issues

116# of advocacy issues 
carried over from 

previous years

713156# of advocacy issues 
resolved (closed)

530115# of informal 
advocacy issues 

received

DID YOU KNOW?DID YOU KNOW?
The Advocate works 
with the child or youth 
and other persons 
involved to ensure that 
the views, preferences, 
rights and interests 
of the child or youth 
receiving or eligible to 
receive the service are 
heard and considered 
(s. 11a.ii, iii).
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what are kids saying?

DID YOU KNOW?DID YOU KNOW?
YCAO notifies the 
First Nation when 
advocating for a child 
who is eligible to be 
enrolled under the 
final agreements, 
unless the parent or 
youth objects (s. 14).

HOW MANY ISSUES ARE FOR FIRST NATIONS HOW MANY ISSUES ARE FOR FIRST NATIONS 
CHILDREN AND YOUTHCHILDREN AND YOUTH

“I get a sore stomach, 

that’s how I know I’m 

homesick”

- Age 12

“I want help with the 
complaints process.”

- Age 13

“I feel calmer there.”
- Age 15

“I’m happy, but 

they don’t want 

me to be happy”

- Age 14

“I want to live with 
my brother.”

- Age 10

WHAT IS THE AVERAGE AGE OF A WHAT IS THE AVERAGE AGE OF A 
CHILD WHEN AN ISSUE IS OPENED? CHILD WHEN AN ISSUE IS OPENED? 

10.8
YEARS
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What government departments What government departments 
had the most advocacy issues?had the most advocacy issues?

2019/202019/20 1O YEAR 1O YEAR 
TOTALTOTAL

HSS-FCS 98 526
Education 83 239
HSS – Regional Services 32 157
MWSUS 34 53
HSS – Youth Justice 4 41
WGH/YHC 5 37
Yukon Housing Corporation 13 18
Victim Services 10 15
HSS – ISYY N/A 14
HSS – RYTS/TSS 3 7
Insured Health Services 2 4
HSS – Other 2 24
Other YG Department 1 72

WHO REFERRED THE ISSUES?WHO REFERRED THE ISSUES?

DID YOU KNOW?DID YOU KNOW?
A person must not 
discharge, suspend, 
discipline, penalize or 
otherwise discriminate 
against another person 
for giving information 
to or assisting the 
Advocate (s. 27).

Photo: archbould.com
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DID YOU KNOW?DID YOU KNOW?
YCAO has the right to 
have any information 
that is in the custody or 
control of a designed 
service that is necessary 
to enable YCAO to 
advocate for a child 
YCAO (s. 23).

WHAT ARE THE TYPES OF ADVOCACY 
ISSUES YCAO ADDRESSED?

86

28

Access to ServicesAccess to Services
Mental Health, 

Counselling & Treatment
Housing & Financial Health & Medical Safety, Protection, 

& Supports

81

24

16

3

267

79
2019/20

10 YEAR TOTAL

99

6

case planningcase planning
Permanency Planning Culture & Family 

Connection
Transitions & 
Group Care

Knowledge of and 
Access to Youth 

Justice Rights

103

11

39

7

12

2
2019/20

10 YEAR TOTAL

32

6

SCHOOLSCHOOL
Safety in School Behaviour & 

Educational Supports
Transportation & 

Financial Supports
School Attendance

100

38

1

0

75

33
2019/20

10 YEAR TOTAL
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DID YOU KNOW?DID YOU KNOW?
To assist in carrying 
out their functions and 
duties, the Advocate 
may seek out advice or 
knowledge related to 
First Nations culture, 
traditions, values and 
beliefs (s. 17.2).

YCAO AND CHILDREN’S 
RIGHTS TRAINING

YCAO provides 
information sessions 
for children, youth, 
professionals and other 
members of the public 
about children’s rights 
and the role of YCAO.

YCAO now 
offers online 
training that 
can be accessed 
anytime. YCAO 
is on Instagram, 
Facebook, 
Twitter, and 
ycao.ca

FROM OUR TRAINING SESSION HELD ON FEBRUARY 10, 2020...FROM OUR TRAINING SESSION HELD ON FEBRUARY 10, 2020...
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DID YOU KNOW?DID YOU KNOW?
The Advocate may 
inform children, youth 
and other members of 
the public about this 
Act and the role of the 
Advocate (s. 12.3).

YCAO hosts a family swim and pizza evening 
during National Family Week

YCAO hosts an annual open house each year 
on November 20th for National Child Day 

YCAO launched a youth led video series about 
children’s rights

YCAO attends the CYFN General Assembly

annual events
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YUKON ROOKIE LEAGUE
AN ACT OF RECONCILIATIONAN ACT OF RECONCILIATION
YCAO partnered with the Jays Care Foundation, a charitable arm 
of the Toronto Blue Jays, to plan and deliver a reconciliation event 
featuring culture and baseball. The project was designed and led by 
First Nations youth ages 11-13. The youth advisors were active in 
designing the project by: contributing their ideas, working as a team 
and meeting with officials from governments and sports organizations.

YCAO reached out to all Yukon First Nations to attend the First Nation youth leadership training in 2017. 
YCAO then connected with all elementary schools to identify youth leaders to participate in the youth 
coaches training in February 2018. A celebration and tournament were held at Kwanlin Dun Field of 

Dreams and Softball Yukon complex.

ARTICLE 12
Right to have 

views considered

ARTICLE 30
Right to 
culture ARTICLE 31

Right to 
play

With YCAO’s support, 
youth advisors attended 
information sessions and 
presented to community 
organizations and politicians.

Youth coaches lead practices 
and prepared their teams to 
participate in the tournament.

Yukon Rookie League program is 
now being run by Softball Yukon.

4 Youth 
Advisors

14 Youth 
Indigenous 
Leaders

31 Youth 
Coaches

8
Yukon Rookie 

League teams

102
Yukon Rookie 

League Participants 

(ages 7-16)

1 Field of 
Dreams

1 Trip to 
Toronto 
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GLOBAL CHILD PROJECT
A research project 
organized by the 
United Nations, held 
in Whitehorse through 
YCAO, schools and 
Dr. Ziba Vaghri.

6 53

11

Schools participated 

in the program.
Students participated in the program.

Presentations 
held.

Yukon focus groups looked at UNCRC rights:Yukon focus groups looked at UNCRC rights:
18 20 23 24 26 27
28 29 30 31 36 39

The Focus Grou
p 

The Focus Grou
p 

Asked Youth:Asked Youth:
“How do you know your 

rights are being upheld 

by your government?”

The answers inform how the UN creates their Global Child 

Monitoring Tool, which will be used by countries worldwide to 

report how well they are upholding children’s UNCRC rights.

global child factsglobal child facts

33 Countries 
participating

50+ Focus groups 
worldwide

42 UNCRC 
rights

Field of 
Dreams

Trip to 
Toronto 
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ARTICLE 3
The best interests of the child 

must be a top priority in all 
decisions that affect the child. 
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ARTICLE 12
Every child has the right to 

express their views, feelings and 
wishes in all matters affecting 
them, and to have their views 

considered and taken seriously.
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SYSTEMIC ADVOCACY WHICH ISSUES WHICH ISSUES 
HAVE YCAO HAVE YCAO 
FORMALLY FORMALLY 

REVIEWED?REVIEWED?

DID YOU KNOW?DID YOU KNOW?
If a policy or systemic 
issue requires resources 
beyond those available 
to the Advocate the 
Advocate may, rather 
than reviewing and 
providing advice on 
the issue, bring the 
issue to the attention 
of the department,First 
Nation service authority 
or school board that is 
providing the designated 
service (s. 12.2).

Photo: archbould.com

Mental Health 
Services for Yukon 
Children & Youth 

(2011/12)

Education 
Resources 
in a Rural 

School 
(2015/16) Permanency 

Planning 
(2019/20)

Inconsistent 
School 

Attendance 
(2018/19)

Prevention 
(2019/20)

Youth 
Homelessness 

(2019/20)

Custody, Access 
& Supports 

for Dads 
(2019/20)

Child Victims 
of Sexualized 

Violence 
(2019/20)

Extended 
Family Care 
Agreements 

(2019/20)

Mental 
Wellness 
(2019/20)

Family Supports 
During COVID-19 

Pandemic 
(2020/21)

Ageing Out 
of Care 

(2018/19)

Systemic Analysis occurs when 
the Advocate observes a trend 
and provides a brief summary 

to the Department.

WHICH ISSUES WHICH ISSUES 
HAVE YCAO HAVE YCAO 
ANALYZED?ANALYZED?
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DID YOU KNOW?DID YOU KNOW?
YCAO may review 
and provide advice in 
respect of systemic or 
policy issues that raise 
a substantial question 
of public interest and 
are observed in the 
course of individual 
advocacy (s. 12.1).

SYSTEMIC ADVOCACY WHICH ISSUES WHICH ISSUES 
HAVE YCAO HAVE YCAO 
FORMALLY FORMALLY 

REVIEWED?REVIEWED?

Out of Territory 
Treatment 
(2015/16)Child Victims 

of Sexualized 
Violence 
(2019/20)

Empty Spaces Caring 
Connections: 

A Review of the Experiences 
of Children and Youth in 

Yukon Group Care 
(2017/18)

Inconsistent School 
Attendance 

(2019/20)

A full systemic review occurs 
when input is collected from 
all stakeholders and a report 

with recommendations is 
provided to the Department.
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DID YOU KNOW?DID YOU KNOW?
If a child or youth is 
placed in a facility, 
caregiver’s home, group 
home, foster home, 
the person in charge of 
that place must provide 
the child or youth with 
the means to contact 
and meet the Advocate 
privately (s. 26).

EMPTY SPACES CARING 
CONNECTIONS: A SYSTEMIC 
REVIEW OF YUKON GROUP HOMES
In 2018, in accordance with Section 12(1) of 
the Yukon Child and Youth Advocate Act, YCAO 
conducted a systemic review of the experiences 
of 94 children and youth living in group care 
over three years from April 2015 - March 2018, 
76 percent of which were Indigenous. The 
review identified four prevailing themes that 
informed their recommendations to Health 
and Social Services (HSS) on April 10, 2019.

Stepping stones for 
meaningful change
Based on these findings, YCAO made 30 recommendations in four 
categories considered to be Stepping Stones for Meaningful Change 
in order to guide HSS to consider the rights and best interests of 
children and youth in all decision-making processes. YCAO directed 
HSS to respond to the recommendations by July 31, 2019.

group care through group care through 
child rights lenschild rights lens

Caring connections and community anchorsCaring connections and community anchors

cultural identitycultural identity

child and youth participationchild and youth participation

Leaving Group 
Care

Child & Youth 
Participation

Cultural 
Identity

Relationships: 
Safety, Loss 

& Caring 
Connections
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DID YOU KNOW?DID YOU KNOW?
When the Advocate 
provides advice to 
a department, the 
Advocate may request 
to be advised within a 
specified timeline of the 
steps taken (s. 21).

hss response to ycao 
group home review

YCAO submitted 30 
recommendations to 

HSS on April 10, 2019 and 
requested a response 

by July 31, 2019.

HSS responded on July 
23, 2019 detailing Family 

and Child Services 
initiatives, some of which 

related to group care.

HSS provided a further 
update on January 9, 

2020 and agreed to meet 
with YCAO biannually 
to review progress on 

recommendations.

Honouring Connections: HSS and Council of Yukon First Nations (CYFN) 
announced a First Nation led joint initiative to review experiences of Indigenous 
children and youth in long-term “continuous” care agreements and to connect 
the children and youth with family, community, and culture.

Critical Incident Process and Procedure: Additional training in responding 
to critical incidents occurred, and in 2019, Family and Children Services (FCS) 
launched a revised process that required youth involvement (when they consent).

Training Sessions for HSS Employees: In 2019, HSS supported over 
60 employees to attend child rights training sessions with YCAO.

Plans of Care: In 2018, a Directive was issued for completion of all Plans of Care. 
There is a commitment to enhancing the participation of First Nations, families, 
and youth in the care of plans.

hightlights from the hss response include:

Additional systemic themes have since emerged as part 
of the continuing systemic review. YCAO has notified HSS 
of issues related to children in care – Permanecy Planning. 
Ageing Out, Youth Homelessness, and Mental Wellness. 
YCAO is actively working with HSS to improve the 
experiences for children and youth in these areas.
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DID YOU KNOW?DID YOU KNOW?
The Legislative Assembly 
or a Minister can refer 
to the Advocate for 
review and report any 
matter relating to the 
provision of designated 
services that involves 
the interests and well-
being of children and 
youth (s. 15).

YCAO REVIEW OF 
SCHOOL ATTENDANCE

To analyze the 
issue of school 

attendance from 
the perspective 

of children’s view 
and children’s 

rights.

To understand 
the perspectives 

of families, 
educators, 

First Nations, 
communities, and 

stakeholders.

To identify the reasons Yukon children and youth miss 
school.

To provide advice to the 
Department of Education that 
promotes children’s rights to 
education and addresses the 
barriers to consistent school 

attendance.

To improve outcomes for 
children and youth.

OBJECTIVES OF THE REVIEW:OBJECTIVES OF THE REVIEW:

In January 2020, YCAO launched a formal review 
of the barriers to consistent school attendance.

In Spring 2021, a report will be provided to In Spring 2021, a report will be provided to 
the Minister of Education and tabled by the the Minister of Education and tabled by the 

Speaker of the Legislative Assembly.Speaker of the Legislative Assembly.
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DID YOU KNOW?DID YOU KNOW?
The Advocate must 
take into account 
the provisions of 
the United Nations 
Declaration on the 
Rights of the Child 
when carrying out 
the functions under 
the Act (s. 17 1. b).

Photo: archbould.com

In Spring 2021, a report will be provided to In Spring 2021, a report will be provided to 
the Minister of Education and tabled by the the Minister of Education and tabled by the 

Speaker of the Legislative Assembly.Speaker of the Legislative Assembly.
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Review of the Child and 
Youth Advocate Act
Timeline of providing feedback 
to Member Services Board:

June 2017 – Advocate met with 
the Speaker of the Legislative 
Assembly and provided a written 
summary of the experiences 
to date and recommendations 
for amendments to the Act.

January 2018 – Advocate met 
with Member Services Board 
to discuss review of the Act.

July 2018 – Advocate provided 
a draft terms of reference 
and a submission detailing 
experiences to date and 
additional recommendations 
for amendments to the Act.

March 2020 – Advocate provided 
an updated submission and 
recommended amendments.

YCAO recommends the 
following amendments to the 
Child and Youth Advocate Act:

•  The primary role of YCAO be 
expanded beyond individual 
advocacy to include systemic 
advocacy, public education, 
reviews and investigations.

•  The Act should include a new 
provision providing the Advocate 
with independent powers to 
be notified of, review, and if 
necessary, investigate cases of 
critical injury or death of a child or 
youth that received, or was eligible 
to receive, designated services.

•  The Act’s guiding principles 
should require inclusion of the 
TRC Calls to Action, the UNCRC, 
and the UNDRIP and ensure 
the Yukon lives up to its related 
obligations. As Yukon First Nations 
consider expanding their role 
in child welfare and education, 
so too should the Advocate’s 
capacity to provide advocacy 
services for Yukon First Nations.

•  The Advocate should be 
provided with a broad power 
to advocate for the rights and 
interests of children and youth. 
The Act should be amended to 
include the authority to monitor, 
review and provide advice 
on the Yukon government’s 
implementation of Child Rights 
Impact Assessments in the 
delivery of designated services.

DID YOU KNOW?DID YOU KNOW?
Within 5 years of the 
CYAA coming into force, 
the Members’ Services 
Board must establish a 
process, including terms 
of reference, for the 
review of the Operations 
of the Act (s. 30).
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DID YOU KNOW?DID YOU KNOW?
In carrying out their 
functions and duties 
the Advocate must 
take into account 
the principles, rights, 
entitlements and other 
applicable provisions 
of any policy or 
legislation governing 
the designated services 
(171a).

CHILD RIGHTS IMPACT ASSESSMENTS
What is CRIA:

Child Rights Impact Assessments (CRIA) are tools to measure and analyze 
the direct and indirect impacts of a decision or policy on the rights of 
children and youth. CRIA can prevent unintended consequences.

YCAO recommends the formal development of a 
Yukon CRIA tool to be used to provide a structured 
process where decision makers take into account 
all of the potential positive and negative effects of 
decisions on children. This creates transparency 
and accountability in upholding children’s rights.

YCAO has provided input on 
the following YG legislation: 

Cannabis Control and 
Regulation Act (2017)

Vital Statistics Act (2017) 

Coroner’s Act (2018)

ATIPP Act (2018)

Child and Family Services Act (2019)

Missing Persons Act (2020)

Photo: archbould.com
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DID YOU KNOW?DID YOU KNOW?
The Advocate must 
submit annually to 
the Members’ Services 
Board (MSB), an all-
party committee of the 
Legislative Assembly, 
an estimate of the sum 
that will be required 
to be provided by the 
Legislature to cover the 
expenses of the YCAO 
in that financial year. 
The Advocate must have 
due regard for costs and 
efficiencies and provides 
MSB quarterly updates 
on the expenditures of 
the office (s. 22).

financial stats
2010/11 2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20

Expenditures 433,000 449,587 409,658 440,160 401,003 486,200 486,838 515,089 629,000 574,407

Personnel 271,312 287,249 290,351 312,021 311,016 330,425 351,730 341,254 399,000 390,283

O&M 160,540 162,338 119,307 128,139 89,987 151,575 130,381 171,388 228,000 173,298

Capital 1149 0 0 0 0 4200 4727 2447 2000 10,826

YCAO EXPENDITURES (2010-2020)YCAO EXPENDITURES (2010-2020)

“ When deciding how to allocate funds effectively, governments 
must respond to children’s full range of needs. Public resources 
must be adequately directed to health, education, nutrition, 
protection and other areas to give children everything they 
need to fulfil their potential.”

 – UNICEF
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DID YOU KNOW?DID YOU KNOW?
The Advocate must 
make reasonable 
efforts to elicit the 
views and preferences 
of the child or youth 
during advocacy 
(s. 17 1.d.ii).

Photo: archbould.com

WHAT ARE KIDS SAYING?

I want to talk about it. I think about it a lot.”
- Age 12

“I gotta be a kid! 
I can’t just act 

like a grown up!”
- Age 8

“I need financial 

support to get 

my own place.”

- Age 16

“[I] go to [school] to learn and 

see friends but get teased and 

bullied, it’s uncomfortable.”

- Age 9

“It’s a long time to me 

[being in out of home 

care for 2 weeks].”

- Age 8

“Last time I 
reported, nothing 

happened.”
- Age 11

“I want trauma treatment.”
- Age 15
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DID YOU KNOW?DID YOU KNOW?
The Advocate must 
make reasonable efforts 
to coordinate advocacy 
actions with others 
providing advocacy 
services to children 
and youth (s. 17.1.e).

CCCYA Reports and Activities
The Advocate is a member of the Canadian Council of Child and Youth 
Advocates (CCCYA), made up of independent children’s advocates from 
across Canada with mandates to advance the rights of children and youth. 
We come together to identify areas of mutual concern and work to address 
issues at a national level.

CCCYA Releases (2010-2020)

Aboriginal Children and Youth in Canada: Canada Must Do Better - Jun 2010

Statement of Reconciliation at Historic TRC closing event Jun 1, 2015

Declaration of Reconciliation – Jun 1, 2015

National Advocacy Standards – Jun 2015

Statement Regarding Indigenous Child Welfare – Jan 2018

Statement on Children’s Rights in Canada – Mar 2019

A National Report on Youth Suicide – Sept 2019

In 2015, the CCYYA attended the closing ceremonies of the Truth 
and Reconciliation Commission

CCCYA releasing A National Report on Youth Suicide 
(Winnipeg 2019)
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DID YOU KNOW?DID YOU KNOW?
Before beginning 
to carry out their 
functions and duties or 
exercise their powers, 
the Advocate must 
take an oath before 
the Speaker of the 
Legislative Assembly 
or the Clerk of the 
Legislative Assembly 
and employees must 
take an oath before 
the Advocate that they 
will not disclose any 
information received 
under this Act except 
as permitted under this 
Act or the ATIPP Act 
(s. 8).

PRIVACY AND INFORMATION
SHARING

YOU CAN FEEL COMFORTABLE 
SHARING INFORMATION 
WITH YCAO

YCAO has the authority 
to share information 

with Yukon 
Government for the 

purpose of individual 
advocacy.

YCAO has the authority to 
collect information from 

Yukon Government.

YCAO has the authority to provide 
advice to Yukon Government 

departments on systemic issues 
and to be advised of steps taken.

YCAO has the authority 
to notify First Nations 
of individual advocacy 

issues for citizens.

YCAO can provide 
public education 

about the role of the 
Advocate.
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Looking Forward
DID YOU KNOW?DID YOU KNOW?
The Advocate may 
employ any employees 
or contract for the 
provision of any services 
that the Advocate 
considers necessary for 
the efficient operation 
of the office (s. 8).

The Advocate may 
delegate to a person or 
class of persons, any 
power function or duty 
of the Advocate, except 
the power to delegate 
or to make an annual 
report (s. 19).

Left to Right: Bengie Clethero, Rachel Veinott-McKeough, Julia Milnes, 
Lynda Silverfox, and Annette King.
Photo: archbould.com

YCAO Organizational Chart for 2020-2021YCAO Organizational Chart for 2020-2021
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YCAO OVER 
THE YEARS
Thank you to 
all of the staff, 
students, and 
contractors who 
have contributed 
to YCAO. 



Yukon Child and Youth 
Advocate Office (YCAO)

Phone: (867) 456-5575 
Toll Free: 1-800-661-0408 ext. 5575 
Email:  info@ycao.ca

CONTACT US
Office Address (across 
the street from the Yukon 
Government building): 
2070 2nd Avenue, Unit # 19, 
Whitehorse, Yukon Y1A 1B1

 /Yukon-Child-Youth-Advocate-Office 

 @YCAO_Whitehorse 

 @ytycao


